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Welcome to SmileSIM®

This guide will help you register for an account and 
add your first simulation.

For tips on how to provide the best possible photo, 
view the photo guide on our website as well.



How to use the SmileSIM® service

1. Create your account by selecting ‘Sign Up’ 
in the top menu bar. You will be guided 
through a form to register your account.
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2.Once signed into your account, purchase cred-
its by navigating to the ‘Pricing’ page, or by se-
lecting the ‘Purchase Credits’ button. 

  Each new SmileSIM® uses 5 credits. When you have made your selec-
tion, add it to the cart. Navigate to your cart and complete your pur-
chase so you have credits to use to add a new case.
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3. When you’ve completed your purchase, navi-
gate to ‘Your Sims’ page. Then click the ‘Add a 
New Patient’ button to begin a new simulation.
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4. To add a case, fill in your patient’s name and 
upload your patient image. 

  View our photo guide to learn how to provide optimal images for 
simulations.
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5. Fill in the remainder of the simulation form, 
choosing the options that apply to your case.
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6. Provide any additional instructions necessary to 
your case, then save your SIM.*

   *If you are adding an additional version for this patient, fill in the form for the 
first version and save it. After hitting save, you will be directed to view the 
sim you submitted. At the top of this page is the ‘Add a Version’ button. Addi-
tional versions of the same patient use 3 credits.
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7. When you save your simulation, our SmileSIM® 
artists will receive a message to notify them of 
your new SIM upload, and will begin analyzing 
your case.

8. You’ll receive a notification to access your com-
pleted SmileSIM® package within 1 hour.

 Your SmileSIM® package consists of a cropped before image, a simu-

lated after image, a simulation animation, certificate with the images 

side by side, and a financial plan you can use to help explain the cost 

for each option to your patient.

9. Share the simulation with your patient.
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